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RANGETECH - Terms of Use and Disclaimer of Liability
Effective Date: 19 January 2026

Overview

These Terms of Use and Disclaimer of Liability (the “Terms”) govern your access to and
use of the websites, mobile applications and online services operated by RANGETECH USA
(“RANGETECH”, “we,” “us” or “our”), including www.rangetechusa.com and all
associated pages (collectively, the “Services”). The Services are owned by

SF Industries LLC and are provided from our offices in Brenham, Texas. By using the
Services, you agree to these Terms and our Privacy Notice. If you do not agree, do not
access or use the Services.

1. Acceptance of Terms

By accessing or using the Services, you represent that you (a) are at least 16 years old and
otherwise competent to enter into a binding agreement, and (b) have read, understood and
agree to be bound by these Terms, including our Privacy Notice. If you use the Services on
behalf of another person or entity, you represent and warrant that you have authority to
bind that person or entity to these Terms and that you agree to these Terms on that
person’s or entity’s behallf.

2. Modification of Terms and Services

We may modify these Terms at any time, and will post the updated version on the Services
with the new effective date. Your continued use of the Services after a change constitutes
acceptance of the modified Terms. We may change or discontinue any aspect of the
Services, including availability, features or content, at any time, in our sole discretion,
without liability to you. We are not responsible for interruptions or delays caused by
factors beyond our control.

3. Limited License and Permitted Uses

We grant you a limited, non-exclusive, non-transferable, revocable license to access and use
the Services for your personal, non-commercial, informational purposes, subject to these
Terms. You may not:

e  Violate any applicable law or regulation, including Texas consumer protection laws
that prohibit deceptive or misleading practices.

e  Use the Services for any unlawful, fraudulent or malicious purpose, or in any
manner that could damage, disable, overburden or impair our servers or networks.
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e  Copy, reproduce, republish, transmit, distribute, sell, display, perform, create
derivative works of or otherwise exploit any content, software or code on the
Services without our prior written consent.

. Harvest or collect information about other users without their consent, or use any
data mining, robots or similar tools to gather data from the Services.

e Attempt to gain unauthorized access to any portion of the Services or any of our
systems, or attempt to interfere with the proper working of the Services.

We may suspend or terminate your access to the Services for any reason, including
violation of these Terms, without notice. Sections concerning proprietary rights,
warranties and liability, dispute resolution, indemnity and other provisions that by their
nature should survive termination will remain in effect.

4. User Content and Conduct

We may provide forums, comment areas, blogs or other interactive features that allow
users to post content (collectively “User Content”). You are solely responsible for your
User Content and the consequences of posting it. You agree not to post content that is
illegal, infringing, defamatory, obscene, harassing, threatening, deceptive, invasive of
privacy, offensive or otherwise objectionable. We may remove or refuse to display any
User Content in our sole discretion and without notice.

By submitting User Content, you grant RANGETECH a worldwide, perpetual, irrevocable,
royalty-free, sublicensable and transferable right to use, copy, modify, transmit, distribute,
publicly display, publish and create derivative works from your User Content in connection
with the Services and our business. You waive any moral rights you may have in your User
Content. You represent and warrant that you have all rights necessary to grant the above
license and that your User Content does not infringe the rights of any third party.

5. Purchase Terms; Pricing and Product Information

Product descriptions, images and specifications on the Services are provided for general
informational purposes. We strive to ensure accuracy but do not warrant that product
information, pricing or availability is complete, current or error-free. If a product is listed
at an incorrect price or with incorrect information due to a typographical error or error in
pricing or product information, we reserve the right to refuse or cancel orders placed for
that product, even if your payment method has been charged. If your order is cancelled
after payment, we will issue a credit or refund equal to the incorrect price.

5.1 Warranty and Returns

Our products are engineered for stability and portability on the shooting range and are not
designed to be shot. Any damage caused by gunfire, ricochets or projectile impact is
expressly excluded from warranty coverage. Our Warranty & Returns Policy
(summarized below and available on our website) supplements these Terms and governs



JT_RANGETEI:H

all warranty claims and returns. Where a product-specific warranty applies, that warranty
will control for that product.

Limited Warranty

e Personal/Recreational Use: For most products used in a personal or recreational
context, RANGETECH warrants that the product will be free from defects in
materials and workmanship under normal use for five (5) years from the date of
purchase.

e Commercial/Range Use: For products used in commercial, professional,
institutional or shooting-range environments, the warranty period is two (2) years
from the date of purchase.

e  Product-Specific Warranty: Certain items (such as the RANGETECH
Aluminum Solar Light) have a separate limited warranty. The Aluminum Solar Light
is warranted for one (1) year from the purchase date, and batteries, electronics,
remote controls and individual replacement parts are only guaranteed to arrive
non-defective (dead-on-arrival).

You must inspect products within fourteen (14) days of receipt for visible defects and
notify us promptly. This requirement does not limit coverage for latent defects discovered
during the applicable warranty period. At our sole discretion, we will repair or replace any
product determined to be defective. Replacement products assume the remaining balance
of the original warranty period.

Except as expressly provided in this warranty, RANGETECH makes no other warranties,
express or implied, including implied warranties of merchantability or fitness for a
particular purpose, which are disclaimed to the maximum extent permitted by Texas law.

Returns

All returns require prior authorization and a Return Authorization number (RA#).
Unauthorized returns will be refused. Customers are responsible for all return shipping
costs, and non-defective returns may be subject to a restocking fee of up to twenty percent
(20%) of the purchase price. Our return procedures, including how to obtain an RA#, are
provided separately and may be updated from time to time.

5.2 Limitation of Warranty Liability

To the maximum extent permitted by Texas law, our liability under the Warranty &
Returns Policy is limited to the purchase price of the product. We are not liable for any
indirect, incidental, special or consequential damages. Certain jurisdictions do not permit
the exclusion of implied warranties or the limitation of certain damages, so the foregoing
limitations may not apply to you. This limited warranty gives you specific legal rights and
you may have other rights that vary by jurisdiction.
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5.3 Binding Arbitration for Retail Consumers

If you purchase products for personal, household or other non-commercial use, any
dispute, claim or controversy arising out of or relating to your purchase or use of
RANGETECH products will be resolved exclusively by final and binding arbitration
administered in Texas by the American Arbitration Association under its applicable rules.
You agree that (a) arbitration shall be conducted on an individual basis; (b) you waive
any right to participate in class actions, class arbitrations or representative
proceedings; and (c) each party will bear its own attorneys’ fees and costs unless
otherwise required by law. Wholesale, commercial, government and institutional buyers
are not subject to this arbitration provision and may resolve disputes in court.

6. Disclaimer of Warranties for Website and Content

The Services and all information, text, images, video, audio, software and other content are
provided “AS IS” and “AS AVAILABLE”. Although we strive to provide accurate and timely
information, we do not warrant that the Services or content are complete, accurate,
reliable, current or error-free. RANGETECH expressly disclaims all warranties of any kind,
whether express, implied or statutory, including any implied warranties of merchantability,
fitness for a particular purpose, title and non-infringement. We do not warrant that the
Services will meet your requirements, that access will be uninterrupted or error-free, or
that defects will be corrected. You assume total responsibility for your use of the Services.

7. Limitation of Liability

To the maximum extent permitted by law, RANGETECH and our affiliates, licensors,
managers, directors, officers, employees and agents are not liable for any direct,
indirect, incidental, special, consequential, punitive or exemplary damages of any kind
(including lost profits, lost revenue, loss of data or goodwill, or cost of substitute services)
arising out of or in connection with your use of the Services or any products purchased
through the Services. This applies whether based on contract, tort, negligence, strict
liability or otherwise, even if we have been advised of the possibility of such damages.
Your sole and exclusive remedy for dissatisfaction with the Services is to stop using the
Services. In no event will our total liability to you exceed the amount you paid to us, if any,
for the product or service giving rise to the claim. Some states do not allow limitations of
liability, so these limitations may not apply to you.

8. Intellectual Property

All content on the Services, including text, graphics, logos, icons, images, audio clips, video
clips, software and data compilations, is the property of RANGETECH or our licensors and
is protected by U.S., Canadian and international copyright, trademark and other intellectual
property laws. The compilation of all content on the Services is our exclusive property.
Nothing in these Terms or on the Services grants you any license or right to use any
trademarks, logos or service marks displayed on the Services without our prior written
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consent. You may download or print a single copy of materials explicitly made available for
personal, non-commercial use, provided that you retain all copyright and other proprietary
notices. Any unauthorized use of content or materials from the Services may violate
copyright, trademark and other laws and may result in civil or criminal penalties.

9. Privacy

Your use of the Services is subject to our Privacy Notice, which describes how we collect,
use and disclose your personal information. By using the Services, you consent to the
collection, use and disclosure of your information as set forth in the Privacy Notice.

10. Governing Law and Dispute Resolution

These Terms and any dispute arising from or relating to them or the Services are governed
by the laws of the State of Texas, without regard to its conflicts of law principles. For retail
consumers, disputes regarding product purchases are subject to the binding arbitration
agreement described above. For all other disputes not subject to arbitration (including
disputes involving wholesale, commercial or governmental purchasers), you agree that any
legal action shall be brought exclusively in the state or federal courts located in Texas. You
consent to personal jurisdiction in those courts and waive any objection based on
inconvenient forum.

11. Indemnification

You agree to indemnify, defend and hold harmless RANGETECH and our affiliates, officers,
directors, employees and agents from and against all claims, demands, liabilities, damages,
losses, costs and expenses (including reasonable attorneys’ fees) arising out of or related to
(a) your use of the Services or products purchased through the Services; (b) your violation
of these Terms or any applicable law; (c) your violation of any rights of another; or (d) your
User Content. We reserve the right to assume the exclusive defense and control of any
matter subject to indemnification, in which case you agree to cooperate with our defense.

12. Miscellaneous

If any provision of these Terms is held to be invalid or unenforceable, that provision will be
enforced to the maximum extent permissible and the remaining provisions will remain in
full force and effect. Our failure to enforce any right or provision of these Terms will not be
deemed a waiver of such right or provision. These Terms, together with any policies
referenced herein (including the Privacy Notice and Warranty & Returns Policy), constitute
the entire agreement between you and RANGETECH with respect to the Services and
supersede all prior or contemporaneous communications and proposals, whether oral or
written. Any rights not expressly granted herein are reserved by RANGETECH. We
recommend that you consult an attorney licensed in Texas to review these Terms and
to ensure they are appropriate for your specific business and legal needs.
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13. Contact Information

If you have any questions or concerns about these Terms or the Services, please contact us
at:

RANGETECH USA

1910 East Tom Green Street, STE 1A
Brenham, TX 77833, USA

Email: sales@rangetechusa.com
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